
M
ai

n
St

re
et

Th
ea

tr
e

GUEST 
INFORMATION

GUIDE

FIRST AID/GUEST SERVICES
First Aid and Guest Services are in multiple locations 
for your convenience.

First Aid:

• Main Concourse - Section 105

• Upper Concourse - Section 219

Guest Services:

• Main Concourse – Section 103

• Upper Concourse – Section 205

GUEST WITH DISABILITIES
Sprint Center offers many services and amenities to
accommodate the needs of our guests with disabilities
including accessible seating in the facility.

ELEVATORS
Sprint Center has six public elevators that access all 
locations within the arena.

PROHIBITED ITEMS
Sprint Center is a non-smoking facility. The following 
items are not allowed in Sprint Center: bottles, cans, food
or beverages, weapons or firearms, coolers or containers,
fireworks, illegal substances, Frisbees, beach balls, balloons
and laser pointers.

CAMERAS
The permitted use of cameras and recording devices 
varies by event, with policy being determined by the event
producer. Sporting events generally permit still photography
without flash, but no recording devices. Concerts generally
do not permit any cameras or recording devices. Under no
circumstances may photography interfere with aisles or
other guests’ enjoyment of the event. Guests inquiring
about camera usage should be instructed to contact 
Sprint Center prior to bringing their camera or recording
devices to an event.

www.sprintcenter.com

WELCOME
Welcome to Sprint Center, anchor of the 

new revitalized downtown Kansas City skyline.

Sprint Center was built with you in mind.

SPRINT CENTER TICKETS
Tickets may be purchased at Sprint Center’s Box Office
located on Grand Boulevard, Ticketmaster locations,
www.ticketmaster.com or by calling (816) 931-3330.

Call (816) 949-7000 for Box Office information.

ENTRANCES
Guests may enter Sprint Center through:

• Grand Boulevard Entrance (Corner of 13th & Grand)

• Grand Boulevard VIP Entrance (South of Box Office)

• Oak Street Entrance (Oak & 13th Terrace)

Re-entry is not allowed during any 
Sprint Center event.

PARKING
Sprint Center is located in downtown Kansas City and is
surrounded by major highways including I-35, I-70, I-29
and thoroughfares allowing for easy access. Several parking
lots and garages are available for your parking needs.
When purchasing tickets at Sprint Center Box Office during
non-event hours, fifteen minute parking is available in the
parking lot off of Oak Street. See parking map for event
and non-event parking.

ADA/GUEST DROP-OFF & PICK-UP
Guest drop-off and pick-up is located near the Oak Street
entrance. Limousines and taxicabs will also pick-up and
drop-off at this location.
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